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Charity Name: Croydon Commitment
Approved by Trustees on:
Review date:
Applies to: All volunteers and anyone involved in the recruitment, management, or support of volunteers at Croydon Commitment

1. Purpose of this Policy
Croydon Commitment values the time, skills, and experience that volunteers bring to the charity. Volunteers play a vital role in helping the charity achieve its charitable purposes and serve the local community.

This policy explains how Croydon Commitment involves and supports volunteers, what volunteers can expect from the charity, what the charity expects from volunteers, and how issues or concerns will be managed.

2. Definition of a Volunteer
A volunteer is someone who freely gives their time, skills, and experience to support Croydon Commitment without payment. Volunteers are not employees or workers and do not receive wages or salary but may receive reimbursement of agreed out‑of‑pocket expenses.

3. Scope of Volunteering
This policy applies to all volunteering carried out on behalf of Croydon Commitment, including one‑off, short‑term, ongoing, event‑based, and project volunteering, whether in person or online.

4. Principles of Volunteering
Croydon Commitment is committed to treating volunteers with respect, promoting equality and inclusion, providing a safe and supportive environment, and ensuring volunteering roles are meaningful and well defined.

5. Volunteer Roles and Expectations
Volunteers will have clear roles and expectations and will be asked to follow Croydon Commitment’s values, maintain boundaries, respect confidentiality, and raise concerns promptly.

6. Support, Supervision, and Training
Croydon Commitment will provide appropriate information, training, supervision, and support to enable volunteers to carry out their roles effectively.

7. Expenses
Volunteers may claim reasonable out‑of‑pocket expenses where agreed in advance, in line with the Financial Controls Policy.

8. Safeguarding
Safeguarding is central to volunteering activity. Volunteers must follow safeguarding guidance and report concerns immediately.

9. Health, Safety, and Wellbeing
Croydon Commitment will take reasonable steps to protect volunteers’ health and safety. Volunteers must follow safety instructions and take reasonable care.

10. Confidentiality and Data Protection
Volunteers must respect confidentiality and follow data protection guidance. Confidentiality may be breached where there is a safeguarding concern, risk of serious harm, or legal requirement.

11. Code of Conduct
Volunteers must not engage in bullying, harassment, discrimination, or misuse their role, and must act within agreed boundaries in line with the Bullying and Harassment Policy.

12. Concerns and Complaints
Volunteers are encouraged to raise concerns promptly and in good faith. Concerns will be handled fairly, sensitively, and proportionately.

13. Serious Concerns and Escalation
Serious concerns will be escalated to the trustee board and managed under the Internal Risk Management Policy and Serious Incident Policy.

14. Ending a Volunteering Role
Volunteering is voluntary and may end at the request of the volunteer, when a role ends, or where concerns arise. Endings will be handled respectfully.

15. Linked Policies
This policy should be read alongside safeguarding policies, the Bullying and Harassment Policy, Social Media Policy, Mentoring Policy, Financial Controls Policy, Internal Risk Management Policy, and Serious Incident Policy.

16. Review of Policy
This policy will be reviewed at least every three years or sooner if required.

Signed (Chair of Trustees):
Date:
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